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CONTINENTAL RENTAL
& TOURS, INC.
Providing more than what you need.

Continental Rental & Tours, Inc. provides executive-class mobility solutions built around

safety, professionalism, real-time coordination, and peace of mind.
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OUR STORY

Built from service experience into corporate
mobility.

Founded in 2008, Continental Rental & Tours, Inc. began as a niche transport service provider for

international buyers in the Philippine handicrafts industry. Over the years, CRTI has evolved into a

premier mobility partner serving corporate clients with executive-class, chauffeur-driven transport

solutions.

Today, CRTI is defined by its ability to listen, respond in real time, execute with precision, and deliver

service that consistently exceeds expectations. With a curated fleet, professionally trained

chauffeurs, and 24/7 operational support, every trip is designed to provide corporate partners with

peace of mind.

Our promise remains simple: providing more than what you need. Because in business, peace

of mind is not a luxury. It is a requirement.
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MISSION, VISION & VALUES

What guides every CRTI assignment.

Mission

To deliver premium, chauffeur-driven transport
solutions that ensure safety, comfort, and
real-time responsiveness for corporate clients.

Vision

To be among the most trusted corporate
transport providers, recognized for worry-free
mobility and professional service standards.

Client-Centered

We listen, adapt, and deliver beyond
expectations.

Consistency

Every ride should reflect CRTI standards.

Care

Clients and passengers are handled with
respect and attention.

Responsiveness in Real Time

Concerns are addressed through fast
coordination.

Trustworthiness & Transparency

We operate with integrity, accountability, and
clarity.

Innovation in Service Delivery

We use better systems to improve the client
experience.
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SERVICE CAPABILITY

Corporate transport built around your
business movement.

CRTI supports companies that need reliable, disciplined, and professionally managed mobility for

executives, guests, project teams, and recurring business requirements.

Executive chauffeur-driven transport Long-term corporate leasing

VIP and expat transfers Corporate shuttle service

Event and delegation transport Local and intercity business travel

Multi-vehicle coordination Airport transfers for NAIA and Clark
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FLEET CATEGORIES

Vehicles matched to corporate use, image,
and route needs.

Executive SUVs

Toyota Fortuner and Toyota Prado for
executives, VIPs, and business movements
requiring comfort and presence.

Long-Term Leasing

Selected units for sustained corporate
requirements and regular route assignments.

Corporate Group Transport

Toyota Innova, Grandia GL, and Commuter
vans for teams, events, and group
movements.

Premium VIP Van

Toyota Super Grandia Elite for high-comfort
passenger movement and executive group
travel.

Additional Regional Availability

Mitsubishi Montero units available for Cebu
requirements only, subject to confirmation.

Fleet Readiness

Units are checked for cleanliness, comfort,
documentation, and deployment suitability.



CONTINENTAL RENTAL & TOURS, INC.

Providing more than what you need.

CRTI Company Profile 2026 6

CRTI CHAUFFEUR STANDARDS

CRTI chauffeurs are prepared to protect
your passengers, schedule, and corporate
image.

For corporate clients, the chauffeur is not simply a driver. He becomes part of the passenger

experience and the professional image of the company being represented. CRTI prepares its

chauffeurs to support safety, discretion, punctuality, and passenger comfort.

• Licensed, vetted, and prepared for corporate assignments

• Oriented on defensive driving, passenger care, and service discipline

• Briefed on itinerary, pickup points, route expectations, and special instructions

• Expected to communicate clearly, politely, and only when appropriate

• Prepared to assist VIPs, executives, expats, and corporate guests with discretion

• Expected to maintain grooming, uniform standards, and respectful conduct
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OPERATIONAL DISCIPLINE

Behind every smooth trip is disciplined
coordination.

CRTI’s operational value is in preparation, coordination, and response. Every confirmed trip requires

proper assignment, monitoring, client communication, and coordination between booking, dispatch,

chauffeurs, and management when needed.

Real-time Coordination

Dispatch and operations
monitor readiness, driver
assignment, and timing
concerns so clients are
not left guessing.

Vehicle Readiness

Vehicles are checked for
cleanliness, comfort,
safety items, and
operational suitability
before deployment.

Client Support

Booking and coordination
teams respond through
proper channels to confirm
details, changes, and
urgent requirements.

Escalation Response

For urgent concerns, internal coordination helps
route issues to the right department and
responsible decision-maker.

Reporting Foundation

Trip details, feedback, and service observations
can be used to improve dispatch, HR, fleet, and
client management decisions.
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CORPORATE TRUST

A transport partner should feel safe before
the first ride.

When you assign executives, guests, expats, or project teams to a transport provider, you are

trusting that provider with your schedule, your people, your company image, and the passenger

experience your organization will be remembered for.

What you can expect

Clear coordination, properly briefed
chauffeurs, clean and suitable vehicles, route
preparation, responsive communication, and
support when schedules change.

What your company protects

Your time, passenger safety, executive
comfort, brand reputation, and confidence that
your transport partner understands
corporate-level expectations.

CRTI is built for clients who need more than a ride. You need

dependable movement, calm coordination, and service that respects the

standards of your organization.
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DIGITAL SUPPORT & FEEDBACK

How CRTI uses digital tools to support better
service.

Website Function

The website gives clients a clear reference
point for CRTI services, fleet, background,
contact channels, and inquiry process.

Feedback System

QR-enabled feedback helps collect client
comments about chauffeurs, vehicles, and
overall service experience.

How CRTI Responds

Feedback supports coaching, inspection,
dispatch correction, client follow-up, and
management reporting.

Marketing Value

A clearer digital presence helps CRTI become
easier to assess for procurement screening
and corporate inquiries.

Maricelle Verano
draft only
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CORPORATE INQUIRY

Request a corporate transport proposal.

Continental Rental & Tours, Inc.
Premium chauffeur-driven transport for organizations that cannot afford delays.

• Office: +63 (2) 7001 6504

• Mobile / WhatsApp / Viber: +63 917 722 7468

• Email: reservations@continentalrentaltours.com

• Website: www.continentalrentaltours.com

START A CORPORATE INQUIRY

tel:+63270016504
tel:+639177227468
mailto:reservations@continentalrentaltours.com?subject=CRTI%20Corporate%20Inquiry
https://www.continentalrentaltours.com/
https://www.continentalrentaltours.com/contact.html#quote
https://wa.me/639177227468
mailto:reservations@continentalrentaltours.com?subject=CRTI%20Corporate%20Inquiry
https://www.continentalrentaltours.com/
tel:+63270016504
https://www.continentalrentaltours.com/contact.html#quote

